
THANK YOU 
 
I am grateful, and gratitude should always be expressed, so here is a partial 
listing of my thanks. I am thankful for: 
 
• The welcoming young women at the front desk – who offered a smile and 
greeting each time I presented myself with my broken wing. 
 
• The person(s) responsible for filing all those confusing and irritating 
insurance claims 
 
• The person(s) who keeps track of all the finances, supply ordering, payroll 
etc 
 
• Those who keep the building and grounds clean and welcoming 
 
And all other persons who often go unnoticed or affirmed, but their 
contribution is so very needed. 
 
Then we have the OT folk, and the budding OTers.  
 
It was (and is) a room full of highly skilled, welcoming and delightful persons 
who had chosen to give their lives to a profession that makes a difference. 
And during my time there, I observed the wide variety of persons you 
encounter. And never did I see judging, belittling or devaluing of any 
individual – even those that resisted what was being asked of them. You 
offered encouragement and grace. Well done. 
 
You all come from a wide variety of backgrounds and life experiences, but 
your commitment to the art of OT seemed to blend you together. Plus you did 
so with respect offered to each other and to your patients. I felt a true surge 
of hope for the future of this world to see your beautiful young spirits living a 
life that makes a difference. That TRULY is a life worth living. 
 
And I felt privileged to witness some of the “elders” of your tribe – Greg, 
Melba and Tim – living out what they teach and watched them being open to 
continue learning and applying it to their own life journey. I especially loved 
how much they cared for and affirmed each of the younger OTers. It was a 
thing of beauty to watch. 



 
And “Papa (Greg) Smurf” seems to be the axis around the whole. Every 
village needs a Papa Smurf, and Greg seemed to give a true balance of 
caring, learning, guidance, and accountability. That is a rare combination, 
which cemented a feeling of trust for my experience and the experience of 
others.  
 
The overriding word that comes to mind is WELCOMING. You get people in 
your office at a unbalanced time in their lives. They may feel disempowered, 
confused, angry, resentful, sad, and a myriad of other emotions. You offer 
healing not just to the body, but also the mind and spirit. They constantly 
blend - one into the other - and can support or resist the healing process. 
(Keep that in mind for your own lives and commit to self-care and balance of 
your own mind-body-spirit!) 
 
All of my rambling can be summed up more simply – thank you for your care. 
Thank each one of you for choosing to live a life that offers healing and hope. 
Thank you for doing it with your whole self. This morning during my prayer 
time I gave each of you to God for care and keeping. It has been a joy of 
healing! You are a joy... 
 
Be blessed and be a blessing, 
Bonnie Crandall 
 
 


